CARE AND MAINTENANCE




Cimstone is a nonporous material that is highly stain, scratch and heat resistant,
thus it is virtually maintenance-free and hygienic. With its aesthetic appearance
and easiness of usage Cimstone is ideal for a wide range of commercial and
residential applications such as kitchen and bath countertops, flooring, interior
and exterior cladding, staircase tiling and skirting.

Cimstone’s compact and homogenous structure, free of hairline cracks, provides
a non-water absorbing texture and offers exceptional benefits wherever hygiene
is of utmost importance, such as food and healthcare services. Cimstone is reported
by the prestigious independent German Product Analysis and Safety Center LGA
GmbH to have been free of any bacterial growth after exposure to moulds and
resistant bacteria. Cimstone is accredited to be completely safe regarding
microbiological hygiene after cleaning and its overall cleanability is excellent.

Daily (Regular) Cleaning

Cimstone’s ever-lasting finish requires only simple and routine care to maintain
its good looks. Cleaning with a damp cloth and a little liquid detergent will give
an excellent result. Just wipe away and the surface will attain its initial look again.
Because Cimstone is highly impervious to stains, it will withstand exposure to tea,
soda, wine, vinegar, lemon juice and strongly colored spices.

Sweeping off the dust and dirt with a dry mop: Spray a clean and damp
dust mop with an antistatic aerosol (e.g. Expert-4 Dust Remover Product by
Johnson Wax) 6 or 7 times and leave it to stay overnight to dry prior to use. Mop
the floor in the morning. Scotch-Brite (by 3M) Electrostatic Dusting Cloth and
Sweeper, whether dry or damp, are also successful in picking up dust and dirt
from Cimstone surfaces without leaving any lint.

Removing stubborn stains and dried spills: Any multi-purpose cleaner or
detergent [e.g. Frosch Marke by Erdal Rex, Marc Deo-Hygiene All Purpose Cleaner
by Reckitt Benckiser or kitchen and bath triggers such as Cif Power Spray by
Unilever and Mr. Muscle Spray by Johnson Wax] can be safely applied on these
stains provided that water is used to cleanse the surface thoroughly off the
detergent residues after treatment.

For extra-stubborn spills, use light-colored Scotch-Brite (3M) sponge to remove
the dirt. Scrubbing done with the above mentioned cleaning products would not
damage Cimstone surface. Cleaning liquids like bleach and gel cleaners containing
bleach are also good for removing stains that appear hard to remove at first.
However, Cimstone products containing seashells as effect materials should not
be cleaned with bleach since they are more prone to damage. Surfaces should
never let dry out without rinsing thoroughly any residual cleansers.

Removing spots: To remove adhered materials like food, gum, nail polish and
dried paint, first scrape away the excess with a sharp pallet or spatula. If there
are any gray metal marks left on the surface, one of the regular cleaning agents
and light-colored Scotch-Brite (3M) sponge will remove it. Finally wash and rinse
the surface properly.

In order to remove lime and rust spots on Cimstone surfaces those without any
effect materials such as seashells, apply lime dissolvent (e.g. Marc by Reckitt
Benckiser) directly on these spots. Surface should be rinsed thoroughly with water
after treatment. To remove residues of lime on Cimstone products with effect
materials, it is highly recommended to call Cimstone technical application
department or sales offices before cleaning.




Very aggressive lime and rust dissolvent, namely hydrochloric acid, tested at
Cimstone R&D Laboratories for a period of 24 hours was found to cause no
alteration to Cimstone surfaces, but the products with seashell effect materials.
Nonetheless, such aggressive dissolvent treatment is not advised unless inevitably
compulsory.

In order to remove grease residues on Cimstone surfaces with no effect materials,
grease and stain dissolvent (e.g. Cillit Bang by Reckitt Benckiser) can directly be
applied on these residues. On Cimstone products containing seashell effect
materials, use milder grease and stain dissolvent such as Cif Power Spray by
Unilever or Mr. Muscle Spray by Johnson Wax. Rinsing thoroughly with water
should follow after treatment.

For daily (regular) cleaning, Expert-3 Ceramica and Expert-4 Dust remover Product
by Johnson Wax, P300 by Henkel, Jensen Clear by Iduna, Revitalizer by StoneTech
Professional and such other cleaning products can be advised. Instructions for
use described by the producers should be strictly observed and rinsing with water
should definitely follow after treatment. Cleaning agents that accumulate over
time on surfaces due to lack of sufficient water-rinsing chemically affect surfaces
in the long run and can ruin surfaces irreparably.

Periodic Cleaning

It is recommended that Cimstone surfaces subject to heavy traffic of use be treated
(once in a month besides daily cleaning) with a heavy duty (an intensive) and
neutral cleanser, which is stronger than a daily cleaning product. Such type of a
periodic cleaning will provide mirror gloss effect, which will in turn make the
flooring look brand new as the first day. In the use of industrial cleaning machines,
make sure that soft pads are used on the machines while strictly avoiding wax
stripers.

Customers that use industrial-cleaning machines daily and periodically should
always use appropriate types of pad and brush. In order for the dense dirtiness
to resolve, professional cleaning products (e.g. Taski R50, Taski Alconet or Taski
Tensol by Lever, Restore or Kenz-All by StoneTech Professional, Detertek by FILA)
are applied by using a cleaning machine with plastic brush or soft pad. Following
the application of the cleanser, rinse the surface thoroughly with water.

Cleaning after Application

All grout that might have been smeared onto the flooring or other substances
that might have been spilled over the tiles during installation must be removed
by the application team. Cleaning can be easily done with a piece of damp cloth
or sponge. No substance should be allowed to dry out on the flooring that has
been smeared or spilled during application. Following installation, Bendurol Forte
by Henkel, D5 and R70 by Lever and similar cleansers can be used, however since
such products may negatively affect the grouts (causing them to dissolve and
making joints get apart), care must be taken to avoid contact with the grouts and
the cleansers must be thoroughly rinsed off.

All cleansers should be prepared at recommended concentrations as described
on product labels and surfaces should be rinsed with water after treatment.




Cimstone is tough but not Indestructible

As with any surface, Cimstone can be permanently damaged by exposure to
strong chemicals and solvents that undermine its physical properties. Do not use
products that contain trichlorethane or methylene chloride, such as paint removers
and strippers. Avoid any highly aggressive cleaning agents like oven/grill cleaner
and dishwasher agents that have high alkaline/PH levels. Caution must be taken
when using Drano, Liquid Plummer and floor stripers. Products containing oils or
powders may leave a residue and should be rinsed off thoroughly. Cleansers
containing materials like pine oil, if left on the surface for a long period of time,
may form a permanent dingy layer. Also, cleaning products containing hard
scouring granules should never be used for the stubborn stains. Instead, gel or
liquid cleaning products must be preferred.

Cleansers with high levels of acids or alkalis (e.g. hydrochloric acid), if not well
rinsed with water after treatment, may affect Cimstone within time. Cleaning
agents (general cleaning products sold on the market) with either a neutral or an
almost neutral Ph balance should be preferred. Alkali products containing active
hydroxide, products containing caustic, acidic products that are intensive enough
to affect grouts should not be used. Should your surface accidentally be exposed
to any of these damaging products, rinse immediately with water to neutralize
the effect.

Polishing

Cimstone’s gloss is attributable to the natural sheen of quartz. It does not require
additional polishing. A neutral detergent soluble in water is enough for cleaning
and there is no need for polishing. Thus, Cimstone provides a considerable cost
saving in cleaning.

Heat Resistance

Cimstone can tolerate brief exposures to moderately hot temperatures without
warping, staining, discoloring or cracking. This makes Cimstone surfaces ideal for
kitchens because an accidentally misplaced hot pot will not ruin the countertop.
However, prolonged contact with very hot pots or an open flame should definitely
be avoided and tablemat (trivet) should be used. When exposed to high
temperatures, Cimstone can react in various ways (cracking, discoloration, porosity
etc.). Customers should be advised to protect the surface against temperature
differences to avoid thermal shock. Especially the fabricated or cutout parts on
slabs are much more frail and so should never be exposed to heat or open flame.
When a heat source is situated close to a Cimstone backsplash/surface care should
be taken from the reflected heat. This heat may accumulate resulting in very high
temperatures, which may cause damage to the surface.
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